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'|.-'rs* ::{nLr.tHeHHbrx pa60Tax IIo c60py u o606rueHrrro uuQopnaaIIHH o

{iilllt rwi*3.€ \ C-lOBrrI"I OKa3aHI{fl yCJIyr n Mynr.rqurlaJrbHoM Ao[rKoJrbHoM
ri,rror.rr4;;r:E.tbHolI )'qpelKAeHuIl <<flerclcuft caA Nb 1 rconr6uuuponaHHoro

BILIa)) 3ATO lllqanssl Caparoncnofi o6.nacru

"--::,::.TaB-leH Ha ocHone o6pa60rxu raH$opMaIII4I',I, [OnyrreHHofi e xo:e
- :=l;rrerefi yclyr opraHlr3aL\vru. Oupoc npoBeAeH n orrx6pe-uordpe

_ -. 
- 

.=. 1 onpoca - o6ecneqeHr{e o6reKrneuofi oqeuKu Karlecrna yclonuii
; - :...r \UOy <,.{ercr<rafi ca.q }lb1) 3ATO lllaxasrt.

,. " 
-.=: ;iCCJC.4OB AHPIgj

- -:Err6 orKpbrrocrb r{ AocryrrHocrb ran$opuaql4n 06 opraHLI3aIIHI{;

- - 
--eHurr xou$opruocru yctonufr, B KoTopbIX ocyrr{ecTBJlteTct

- 1: a:oeare.[bHa-fl Ae.xrenbHocrb ;

-- 3,-.snHrt yAoBnerBopeHHocrb KarrecrBoM o6pasoearellnoft
- 3 t'T erlb H o cTr{ opf aHn3ar\krvr;

3slrsH6 Aonlo nolyuarelefi ycnyr, yAoBneTBopeHHbIX

- o 5poxenareJrbHo crbro, BexrJrr4Bocrbro r{ KoMlereHTHoerbro pa6orurrKoB

.-\DTAHII3AIIHH

* 3:3.o B orpoce nprrHrnrr y{acrr4e 100 qenoBeK. C6op rzu$oplraqur'I

,: ' 
=: 3-lrJcr rro rrpnnur,rry rHesAosoft cryuafiuofi err6oprra. llo cyqecrBy

: -*::::3 aHKeTu, pazpa6oTaHHrlx Ha ocHoBe peKoMe:r^p.apfi. I{ yTBepx(AeHHbIX

:-:.: -:tiieB eQSeruraHocTr,r, pecloHAeHTbI BbIp€BI4nI4 npeACTaBJIeHHOe Hi4Xe

-t-;-'-.1e,
Eo.rrrunHcrso onporxeHHbrx (96%) cqlrralor ran$oprualll4rc, Koropat

: j jr.lerJeHa Ha o$uqnilrrbHoM cai,ne rrrKoJIbI, nomrofi I4 aKTyarlbrtoit. VIs :rtux 5Io/o

-::-.1 trrBer (orJIrIrIHo, Bce ycrpaL4Baet>>, 45oh - (B I{enoM xopouo>. Tax xe 4o/o

: : : :^I1-lI1 yAoBneTBOpI4TenbHo.

5 I % p ecuo HAeHTo B orIeHr4B aror yp o B eHb yAoBJr erBop eHH o cru uu $ opu aIJrreit'

: *3:arorr4rrecKr4x pa6ornrar<ax opraHvr3aur4, pa3MelrleHHofi ua o$raqnanluowr

:r.l:e B cern IrlHreprier Ha (orrr4rrHo), a Ha (xopouo)) oIIeHI4Bator 42o/o. Cpe4urcrc

: - - 
3 -q [ocraBI,IJIu 60/o pecnoHAeHToB.

Eolruruncrno pecroHAeHroB rcf%) oUeHI4BaIoT Aocrynuocrb
:l:;it,ro-lefi,ctsufl. opraHr,r3ar{L1r.r c nonf{arentMrr o6pasonareJibHblx yctyr (no
,,:t..e,aoHy, no ereKmpouuoit noqme, c nou4ou4bto oreKmpoHHbtx cepeucoe) ua

:;t,'urrrft 6aln (e moa qucne ut4eemcfl e eudy u Haruuue ao3MoctcHocmu zHeceHufl
i::eotoilceuutt, uonpalneHHbtx Hayryttweuue paSombt opzaHLt3aquu). Ha <xopouro>

oueHrlBalor 30o/o oIIpoIueHHbIX, Ha (yAoBneTBopLITeJIbHo)) oIIeHuBaIot 6Yo, a 3Yo

,,Il-loxo).
36% onporxeHHbrx cqr,rraror cBeAeHvrs. o xoAe paccMorpe:r^uit o6pauleuuft

rpai.-laH, rrocryrrr4Brrrr4x B opraHr43alluro or nonyrrarenefi o6pa:oBareJrbHblx ycnyr
(no n;e"tefuory, no ereKmpouuoil noqme, c noJvrotl4btu gneKmpoHHbtx cepeucoe),

ffi*wzvp We 
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AOCTyrrHbrMrlr. Eo$uruHcrno pecrroHAeHTOB (49%) oIIeHlIBUuOr

Ea (XOpOuO)), 7% CqUTaIOT' qTO IItMeIOTCfl He3HaqI4TeJIbHbIe

r-a2Yo CIILITaIOT, qTO H9AOCTaTKOB MHO|O'

o-TexHurrecKoe kr r,rHoopMarlr{oHHoe o6ecue'Ieul4e

(uanuuue tyuacrcuwx cpedcmr o6yuenua' vumqnbHbtx u

KA6uHemo6, oyeKmpoH.nw,x cpedcme o|yueuun, 1Knrcrqafl' docmyn rc

Ha (oqerib xopoluo) oqeHllBatot 4t%o pec[OHAeHToB, Ha (fiopolno)) -

qfJlgBIIeTBoplITeJIbHo>> '7yo, (fiJIoXo> - 3yo, caluylo HI{3KyIo oIIeHKy He

lf,rrlto.
rf,ryoc <YirpauaaloT IIII Bac ycnowlfl oxpaHbl I'I yKpeIUIeHI{t 3AopoBbfl?)

EDg qpuHtBIIIux yqacrne B onpoce (58%) orBerI'IJIlI, qTo B II9JIoM

E ycTpaIlBaIoT, ecTb c[opT3aJI, cTaAI{oH' y;1l4qHble IIJISIIIaAKq ' 39%

OTBeTIIJIII, sTo opIaH[3aIII4f, o6opyAoBana BceMH Heo6xoAI'IMbIMI'I

coopyxeHvu}}/IvI.)LIMeIOTCfl BIFradInail4VlHpOrpaMMbIAOnOJIHnTeJIbHOrO

ifnsrylrrypHo-cnopTllBHofi HanpaBJIeHHoCTI{. 3o/o orseTuJI}I, qTo

If f,Meer roJIbKO CnOprrIBHbIfi 3ULJI.

poCIIOHAeHTOB ycTparIB€poT yCJIoBnfl OpFaHLI3aII wr TILrTaHufl', Bcerl 3Yo

(8%) 3aTpyAHtrJrrrcb oTBerHTb Ha rrocTaBJIeHHbIfi Borpoc.

TBo OnporreHHbrx 93% (5t% - (oTruqilo>>, 42o - (xoporuo))

[bI ycJIoB uflMn ilIIfl r4HAHBH.ryaIIbHofi pa6ornr c o6yqarc:ryn4vrr4cfl' 6yo

ycrroBllt Ha yAoBneTBoplITeJIbIryIo oqeHKy II IYo He oTBeTI4JIII Ha

EeHrrro 52% pecrloHAer{ToB, B O6pa:OrateJIbHOM rIpexAeHI4I4

Cr 3 AouoJIHI4TeJIbHbIe o6pzBoBaTeJIbHbIe IIpoqpaMMbI. 38%o cwtraw'r,

pealrByeTcr 6onbure Tpex. 3o/o cquTawt, rITO [pOlpaMM Bcero ABe.

OIBOTIITb 1o/o, a 60/o ne OTBOTI{JIIII.

Ilerrtp pe rnoxraAbrtbrx rroArrrrrqe cxrrx rrccaeJ('ogaxx*
e-mail: ano. crPi(demail. com
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[lrarpamma 1. Haluqr{e AOIIOJIHHTeJIbHbIX ooparonareJlbHblx IIporpaMM'

Eortruruucreo npl{HtBlxux yqacTue B ollpoce (57%) QqIITaIoT, rITo B

- l:a:oeareJlbHoM yrrpexAeHr4l,r uMeeTct BO3MOXHOCTb pa3BldTl1lfl. TBOpIIeCKI4X

:=oco6HocTeiI u I,IHTepecoB o6yqarcull4xcfl' BKIIoqaf I'IX yqacTIae B KoHKypcaX I,r

: *ir\rrlllaAax (B ToM rII,IcIe Bo BcepOccI4ficKI{X I4 MeXAyHapoAHbIX), BbICTaBKaX'

:r.torpax, Susxyn4ypgblx MepOnpI4f,TI4flX, CilOpTI4BHbIX MepoilpvIflTuflxo B ToM

l.lJ.le B o$uqualrurx cnopTr.rBHbIX COpeBHOBa-g.pIfl]It V ApyIZX MaCCOBbIX

ri3porrpgt^t1flxMexAyHapoAHoro I{ Bcepoccl4ficKoro MacIIITa6a.28% crII{TaIoT, tITo

::.ar Bo3MoXHocTb IIMeeTcfl TotIbKo Ha peraoHilIbHoM ypoBHe' 10oh ynepeHbl' rITO

:.-loBqq co3AaHbI AIIS clopTI{BHbIX copeBHoBAHI4iI', a Enfl o6pasonareJlbHblx

-:e.lCTaBIIeHbI JrIZrub TIaCTI{rIHO. 2% Cr{I4TaIOT' r{TO TOJI6KO Anfl yr4.agTVlfl B

:-opTr4BHbrX copeBHoBaHUflX. 3% He OTBeT?IJII4 Ha BOIIpOC.

860/O PECNOHAEHTOB CIINTAIOT, IITO B O6PASOEATEJIbHOM YIIPEX(AEHIIVIT4MEETAfl'

: l3\roxHocrb oKa3aHl,r.f, Ircr4xoJroro-rleAarorlrqecKofi, ue4nqnHcKoft I4 colluarlbHofi

_:\IOIIIU O6yUarorq%l]'1lQfl, l0o/o c'IutaloT, r{To I{MeeTC.fl BO3Mo)KHocTb KarIecTBeHHO

- ::BbrBarb KaK MI{HlrMyM ABa B]/.Ita IIoMolIIu. 2o/o norpe6utetefr' ycnyr OTBeTpIJII{'

1-O OKa3brBaeTct ToJrbKo o,4r{H Br,lA rroMoIII?I. He OTBeTIIIII4 Ha Bonpoc 2%

*pollreHHbIX.
Ha nonpoc (Cqr4Taere Jrlr Btr, uro B o6pa3oBareJlbHoM 1^rpexAeHl4l{ I'IMelorc-fl

;.loBtr-f, Anf o6yuenzr H BocIII4TaHI'It o6yrarOrq6x;fl' c orpaHI'IIIeHHbIMI{

l3\roXHocTfMpI 3AopoBb{ V hIHBaJI]|^AOB)) 6o;rluruncTBo (48o ) ornernlH' rITo

:.loBrit IIoJIHocTbIo cooTBeTcTByIoT Tpe6oBaHuflM. l6oh 4urvr oTBeT' r{To ycnoBIa{

- urrBercrByrcT, Ho orcyrcrByror conyrcrByloull4e ycnoBl,Ifl. I3oh pecrtoHAeHToB

ffi*wvp W,*Tkv.wYqe&wk&%Yxx. Y6'w &wryw3&**&&w3r' *x* ee* &{swsxxwx&
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cqprralor, rITo B ycJloBl,rf,x ecrb HeAocrarKLI. A rar xe 6% rloJlararor, rITo

uMeroqr4eofl ycJroBr,rq qacrr{rrHo yAoBrlerBoprror norpe6nocrtM o6yvaloulvxcfl', B

IIacTHocTH, IIpeAocTaBJIeHo HeAoCTATOIIHOE KOTUqECTBO MECT ArIfl O6YqAIOUIIIXCfl,

HeyAo6Hoe BpeM.rr npoBeAeHufl, saHflT:zfi (neuepiree, HorIHoe), a opraru43oBaHHble

pa6oune MecTa uerovr$opTHbl. W 5% crII4TaIoT, rrTo TaKI4X yclonufi ner.

Bexndnrrtrn v 4o6poNenareJrbHbrMr4 pa6orHltron o6pasoeareJlbHofo

)n{pexrAeHufl. c'ruraior 96Yo. KovruerenrHblMl4 pa6orrrnr<oB cql4Taror 95o/o.

OnpaurunaeMbrM 6ulo npeAnoxeHo orleHlzrb ypoBeHb yAoBnerBopeHHocrl'I

\rarepu€LlbHo-TexHr4rrecKr,IM o6ecne.IeHI,IeM opraHI43aIII4H no Stu6asrcsofi uxale,
ue 5 - BbrcoKar oUeHKa, a | - Hr{3Kat. 37o/o oUertrrJll{ ero Ha BbIcrrIHfi,6att, 55oh sa
, <4>>, cpeA lauit 6ant rro cTaBI4n u 7 

oh, vt lYo oIIeHI4nI4 ypoBeHb yAoBneTBop eHHocTI4 Ha

Hnsxnfi 6ann.
TarNe rro 5rra6anrrroft ruKaJre rrpeAnoxeHo oIIeHI{Tb crerleHb

)'.foBneTBopeHHocTtl KaqeCTBoM npeAocTaBJIfleMbIX O6pa:onareJIbHbIX ycnyr.

florHocrrro yAoBne rvopeum T 7 oh norpe6urerefi , 18% - cKopee yAoBnerBopeHbl,

3% - He coBceM yAoBneTBopeHbI u 2o/o cKopee He yAoBJIeTBopeHbI' HeIaTHBHo

Kareropr4rruufi orser ne 6rrr nrr6pau.

3,00 ,1,0!
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fluarpa*rrua 2. CreneHb yAoBJIerBopeHHocrIr KaqecrBoM
o6paronareJl bHbIx ycJIyr.

B 3aBeprrreHr4e olpoca pecnoHAeHTaM npeAnaralocb onpeAeJll4Tbcfl.,

nopeKoMeHAoBaJrr4 6rr ouu AaHHyro opraHI43aIII4Io cBoI{Nl 6rusltr4l. Tarc, 95o/o

:rpr{HtBlul4x yqacrue B orlpoce norpe6Hrenefi ycnyr B IIenoM roroBbl

f e KoMeHAoB aTb AaHHyIO OpraHI43 aIIplrO CBOI4M 3HaKO MbrM.

Cocrannenrae o6pasa KaxAoro pecrroHAeHTa B aHKere B ueJIoM rIpH

ioMrrJreKcsofi asalr,rrprKe orrpoca AaJro cneAyrorqlre cpaBHHTeJIbHbIe AaHHrte. B

ffi*xavpWwrw$we*\bx4"%zwm&x*24'rx&:34e*kt&23&wcea*&aaar{Hr{
e-maii: ano. crPi@gmail. com



olrpoce ilpv]H^',Jrr4 yracrl{e Bo3pacrHble

cBoft Bo3pacr. I'Is ecex pecnoHAenroB

orBerrIJII{ Ha BOrIpoc.
y 4% o[porueHHblx CeMbfl cocToLTT ?13 AByX TIeJIOBeK, y 37% s celdre 3

qeloBeKa. y' .6onrruuncrna (43%) ceMbs cocTollT vr3 qeTblpex TIeJIOBeK' y

ocr€ulbHblx 5 u 6olee qrIeHoB ceMbu'

EonrruuncTBo pecloHAeHTOB UMeIOT BbICUIee IIJIu HeoKoHqeHHOe Bblclllee

o6pasonaH ne - 48o . HerroJrHoe Cpe,U{ee u o6qee cpeAHee o6pa:oeanu e - 8%o' a TaK

xe cpeAnee cnequ€Irlbrroe 44Yo'

cperua pecroHlerrroB upeo6na,uaJM KBaIIuQuuupoBaHHbIe pa6ouue (35%)',

creuEiurtrcrbr c Bbrcrrr{M O6pa:onarorerra (30%), AoMoxo3f,nnu(lcll) (I5%) vr

BoeHHocrrJDKarqne (13%) -

Tarmr oSpasoy, otrpoc IIoKzl3lII' IIT9 ypoBeHb yAoBJIeTBopeHHocTI{ y

uonrsosaTerrefi ycJryr grlxpbrroc:rblo E Aocr}rltrIocTblo unQopvraryll{' pa3Melllensofi

Ha oQrruamnox carre, a TaICKe rorraoopfirocTblo yclonuft, B KOTOpbx

ocylqegTB;1flelcfl ofipasOnaterunat AeflTeJIbI{OcTb, 8611119 cpeAHero' B OpraHu3aq1u

co6xroAerol neo$xommre ycnoBu NIr, oxpaHbl TI yKpeIIneHLl{ 3AopoBbfl'

opraHLI3aI{rH IIf,TaEEf O6yrarOryrxCr. EOITUTUHCTB9 rIoJIb3OBaTeJIeft

yAoBJreTBOpeEEr no@xenatellbHocTblo, Be)KJIIIBOCTbIO U KOMIIeTeHTHOCTbIO

pa6oruurconry@

."::i/

I{e xrp pe rxorraAbrrbrx rroalrrrtqe cxtrx lrc caeJr'oraxrrrr
e-mail: ano'crpi@smai1'com

Kareropull 2I'40-rcrHI4e - 79oh, or Bcex

or 41 Ao 60 JIer - l4oh, u 7Yo He yKa3arln

11% vryNuttuu, S5Yo xeHIrII{HbI, 4Yo ne


