
IPOTOKOJI J\b 8

3aceAaHuq O6uecrBeHHoro coeerd tro rtpoBeAeH[Io He3aBIrcHl,tofi oqeunn

KaqecTBa oKa3aHuq ycJlyf yqpell('AeHuqM[I KyJIbTypbI

r.Illsans5t 24,11.2020r.

IlpncyrcrBoBaJrrr:

llpegcegarens, O6ulecrBeHHoro coBera : @e4orona Cserrasa BuxropoBHa.

3aruecrureJrb rrpeAceAareJrfl O6rqecrseHHoro coBera: Kypuneuro Maprapura

BaczruesHa

Cercperaps O6utecrBeHHoro coBera : Mnxafinosa AHHa Bq'recranoBHa

{.neHrr KoMlrcculr:

flurscon An4pefi Flr,rxoraesvr-t - f{Lrrerlb xr4Mvrn MOy (COUI Ns12 ropoAa

L[uxaurr>;

Bacumeea ftoAvrulna @e4opoBHa - rIeHcI,IoHep;

C on ory6 o sa JIroANa ura l4.r,aHo B Ha - rIeHcLIoHep ;

Jlra6epson Vlpuua HHrolaeBHa - craprrruir r4HcrreKrop no KaApau @urzala @fYlI
<[ o cI*fuIOXT) <<T T I ra1411s1 11.

flpun.naureHbr:

@elr4rraan TarrsHa MzxaftroeHa 3aMecrr,rreJrb rJIaBbI aAMLIHLIcrpaIJuu rro

couutlllbHbrM BorrpocaM.

Apcen.un Apvrenyu ,{epenuronna - rrtaeHrrft cneqLI€LJIIlcr ceKTopa ro rpyAy

aAMLIHr,rcTpar\r4r4.

@eruuua Orura BnaAuurapoBHa I{.o. AllpeKropa MKy <<Ylpanneuue

o6pasonaHprr, KyJrbrypbr H crropra)).

TIOBECTKA NH.fl:

t. O pesyJrbrarax He3aBr4cnrvtofi oqeuKr4 KarrecrBa ycnosufi ora3aHvfl, ycJlyr B

2020 roAy.

2. 06 yrBepxAeHr4r{ iefirznra y.rpex4eHufi, tIoAnexaIIIIlx negaszcllNtofi

orIeHKe KaqecrBa ycronufi oKa3aHr4{ ycnyr n 2020 roAy.

3. O BHeceHr4r4 npeAJroxeuuir, ro ynyqueHr4ro AesrenbHocrr4 yupeN4enufi,

rroAne)Karrlr4x He3aBHcuuoft orIeHKe KaqecrBa ycnonufi oKa3aHl4f, ycnyr s 2020

roAy:



I 3.2.Pazpa6orarl 14 yrBepAr.rrb rrJraHbr Meponpusrttit rto ynyqueHl4rc KaqecrBa

oKa3alllrfl. ycnyf ytlp e)KAeH 14 f, .

3.3. Pa":pa6orra r{pexAeHzr4 rrJraHa Iro ycrpaHeHuro HeAocrarKoB,

HC3ABI4CLIIT,TOfi OTICHKII, PA3MEIIIEHI,IE IIJIAHA TIO YCTPAHEHI4IO

HeAocrarKoB lr nnQopnrarlr4r4 o xoAe r,rx rrcrroJrHeHl4f, na oQuqv€LIIbHoM cafite

bus.gov.ru. (Oopvra nJIaHa yrBep)qeHa rIocraHoBJleHI4eM

Poccuficxofi (De4epa\vwr or l7 anper-s 2018 roAa JS 457).

llpanurenbcrBa

3.4. Pesynbrarbr He3aBr4cr4rvrofi oqeHKLr yrr4ThrBarb npLI Bblpa6orre Mep no

coBeprueHcTBoBaHr4ro AetTenbHocrI4.

flo uepnoMy Borrpocy <O pe3ynbrarax He3aBr4cztvtofi oIIeHKI4 KarlecrBa ycloanfr

oKa3aHr4.rr ycnyr s 2020 roAy) cnyuanl4:

llpe4ce4arenq O6qecrBeHHoro coBera: @eAorony C.B.

HesasucvrMas. orIeHKa 6rua [poBeAeHa B or"o-4n"" MyHlIIdI{n€uIbHoro

yr{pexAeHr4f, fnopeq Kynbrypbr "Kopyn4" ropoAa TTTrzxaurr Caparoncxofi

o6racrH.

1.llo pe:ynbraraM rrpoBeAeHuofi upoqeAypbr r43yrreHbr ycJIoBLI.t oK€tsaHLIt ycnyr.
a

Heo6xoAr,rMo orMervITb) rITo B yqpex(AeHllu:

- oSoprraneHr.re zH$opvrarlr4r4 o AerrenbHocrr4 ytlpex{AeHnpr, pa3Meuleuuofr ua

oQuqzanrHou cairce yqpexAeHr4{ B cerlr <<IrlHrepner>>, He B coorBe^rcrBvru a

lopqARoM pa3MeuleHr,ra raHQopMarIr4H na oQHqraiulbHoM cafire [ocraBull4Ka ycnyr

B cerv <IrlurepHer), corJracHo crarbe 36.2 3arcona Poccuficrofi (De4epaquu or 9
or<r.u6pr 1992 r. Jtlb 3612-l "OcHoshr 3aKoHoAarenbcrsa Pocczficrofi Oe4epaqr,ru

3 . 1 . I,lcuoJr b3o BaHr4e p e3ynbraroB He3 asucuNrofi. oIIeHKI,I.

BbI{BJICHHbIX B XOIE

o xymrype", npr4K€Ba Munrynrrypbl Pocczn or
yrBepxreHlr4 rpe6oeanzfi K coAepxaHl4ro vr

015 J\b 277 (06
npeAocTaBreHlrq

pasuerqeuuoft HaranQoplraqau o AerreJrbHocrl4 yupex4eHrafi Kynbrypbl,

o$zqnanrnrrx cafirax ynonHoMoqeHHoro Qe4epzilrbHoro opraHa I4crloJlHzrenrnofr

Brracrv, opraHoB rocyAapcreeHHofi BJracrr{ cy6rerron Poccuftcrofi @e,qepaquu,

opraHoB MecrHoro caMoynpaBJreHr4-f, n y.rpex4enufi Kynbrypbl B cerl4

<ZHrepHer>>;

- HeAocraroqHocrb ycnoBr4it 1ls, npeAocraBJreHl{t ycnyr Ant JII4II c OB3 z
14HBtUr4AOB;

- HecBoeBpeMeHHoe o6RosreHr,re unQoprrraquu Ha oQuquanbHoM cafire

yrrpexAeHr,lr;

- oTcyTcTBr4e

ycryrulgocrynHocrb
unQopuaqrau o BO3MOXHOCTT4

ronyqeHr4e ycnyru (ro
0poHr4poBaHvrfl.

3ATVCV HA rereQony, c



r4crroJrb3oBaHr,reM cervr "IrlHrepuer" Ha oQzqu€urbHoM caftte yqpexAeHr4u) trpu

rt4r{HoM rroceuleHr4u u np.).

2.BrrsoArr r,r peKoMeu4ar\uu tro ynfrueHLrro KatrecrBa ycronufr oKa3aHll-a ycJlyr

yrrp exAe H krflMv\ o cyulecrBJrrro qr4Mr4 Aerren bHo crb e c s ep e Kynbrypbl :

- [poaH€urr43ptpoBaTb froK€BaTeJrLr, xapaKTepl43yloql4e KpI,ITep]II4 OIIeHKI4

KaqecrBa oKa3aHr,r.rr ycJryr yr{pe)KAeHufi r<ymrypbl, u nrrpa6orarb Mepbl rlo I4x

IIOBbIIIICHI,IIO:

- o6ecneqarb HaIr.:s{yl].1re Ha oSuqzarbHoM cafire yqpelKAeHI,IV Kynbrypbl

aKTyanbHoro rraKera HopMarHBHbrx AoKyMeHTos 6es seo6xoAIaMocrl4 nepexoAa

rroJrb3oBarerq Ha cropoHHl4e caftrrt Anf, ux npocMorpa;

- o6ecre.rvrrb y yr{pexAeHnr Kynbryprr pa6ory sJreKTpoHHbIX cepBIrcoB Ant
roAaqu 3neKTpoHHoro o6paqenus,lxato6rr/npe4roxeHlr.f,, a rarcKe 3JIeKTpoHHbIx

c ep Br4c o B Anfl rro Jryr{ e HI{t KoHcyJIbr a\uit ro oKa3bIBaeMbIM ycnyraM ;

- coBeprxeHcrBoBarr pa6ory oQraqrzilrbHoro cdfira )n{pexAeH}Ifl Kynbrypbl,

onpeAenlrB nepr4oAlcrHocrb o6HoereHvrs, u rpa$rar npeAcraBrteHl4.fl 4ocroeepHofi,

norsofi 14 aKTyaJrbnofi raHQopMaIrI4I4 o Ae.areJlbHocrl4 I'I ycJlyrax;

- rroBbrrrrarr ronaQoprHocrb ycr-onufi. roryqeHzs yc yr yqpe)KAeHur lrvrlav'vr c

OB3 u vHBanvraMvr;

- aKTraBkr3r4poBarb B3ar4M 4eficreue c nonyrrareJrrMlr ycnyr z SopuzpoBaHI'Ie y

norpe6urenefi npuBbrqKu nonyr{eHrlfl nnQopva\uv Ha oQzqua-nbHoM cafire u
creHAax yqpexAeHnr, co3AaBat rono r.rrelrsufi vrMvr4lK yrrpexAeHut cQepu

Kynbrypbr.

3.Y.rpex4eHLre c0eprr KyJrbryphr cJreAyer BecrI4 IIeJIeHanpaBneHHyIo vr

cncreMHyro pa6ory no npr4BJreqeHuro aKTr{BHbrx IroJlb3oBarerefi oQraquanbHoro

cairra, cnoco6crBoBarb BocrrnraHraro zHQopMarluoHnofi rynrrypbl y flonyqarelefi
ycnyr.

Peruu"nu:

I .IrlnQopnaallurc npl4Htrb K cBeAeHI{Io.

Pesyrrrarbr roJrocoBaH[q ro [epBoMy Bo[pocy:

<<3a>> - 7:

<flporzn> - Her;

<Bos4epN€IJrr4cb)) - Her.

llo nropoMy Borrpocy <06 yrrep)rqeHr4r4 pefirunra yqpex{AeHrafi, uo4rexaulux
He3aBr4crlruofi oqenKe KaqecrBa ycnoBr4rt oxasanur ycnyr s 2020 roAy) cnyu€Lnu:



tDeuruny O.B. - vr.o. AvrpeKropa MKy <Yupaenenue o6pasoBaHvrfl, Kynbrypbr r,r

cnopra).

flo pesynbraraM LrccneAoBauuit AaHa or eHKa Kar{ecrBa ycnonrafi ocyulecrBlreHlafl.

Ae.rrrenbHocrr,r n cQepe KyJrbrypbr rro BceM rrpeAJro)KeHHbrM Kpr4Tepr4f,M.

Peruu.nn:

1 .IrIH$opvraIII4Io npl,IHtrb K cBeAeHI4Io.

2.Yrnep4zrr pefiu4Hr yqpex(AeHr{.fl, rro,4Jre}Karrlrrx He3aBrrcul,rofi oueHKe Kar{ecrBa

ycronzfi oKa3aHur ycnyr s 2020 roAy (Ilpunoxeuue H).

Pesy,rsrarbr fo.,rocoBaHnq rro BTopoMy Borrpocy:

<3u - 7:

dlporun>) - Her;

<Bor4epxaJrlreb)) - Her.

IIo rperbeMy Borrpocy (O BHeceHr{r4 rrpeAno)Kelnuir. uo ynyqrxeHr4ro

AerreJrbHocrr{ y.rpex4enzfi, noAnex(arqr{x HegaszczN4ofi orIeHKe KaqecrBa

ycnonuil oK€BaHr4-s ycnyr s 2020 roAy) cnyu€Lrlr4:

r{reHa O6rqecrneHHoro coBera llvlscosa An4pea Huroraesr4.ra.

Oseyueuu peKoMeHAa\LrLr O6utecreeHHoro coBera rro ynyqrxeHr4ro Kar{ecrBa

oKa3aHr4fl. ycnyr yr{p e)KAeHr4-[ Kynbrypbr rop o.{a lUuxanu :

- o6ecnerrr4Tb HarLl'ryre Ha oQr,rquanbHoM caitre yqpexAeHlr.f, KyJrbrypbr

aKTyanbHofo [aKera HopMarrrBHbrx AoKyMeHTos 6es neo6xo4r,rMocrr4 nepexoAa

IloJlb3oBareJr.f, Ha cropoHHr.re cafiru [nfl, vx flpocMorpa;

- o6ecneql4Tb y yqpex{AeHr4fl, Kynbrypbr pa6ory gneKrpoHHbrx cepBr,rcoB Ant
loAarru gneKTpoHHoro o6parqenus.lxaJro6rr/npe4nox<euur*, a rarcKe gJreKTpoHHbrx

c ep Br,I c o B Anr rronyLreHr4fl KoHcyJrbr a\uit uo o Ka3 brBaeMbrM ycJlyraM ;

-coBeprxeHcrBoBarr pa6ory oQuquanbHoro cairra y.{pe>lqeHr4f, Kynbrypbr,

orrpeAenr4B [epr4oAr4qHocrb o6HoereHrar u rpa$r.rK rrpeAcraBrreHnfl, 4ocroeepuofi,
uoruofi 14 aKTyanbuofi nnQopMarlr4t4 o AerrenbHocrr4 r,r ycnyrax;

- tloBbrlrlarr r<orr,r$oprHocrb ycnonufi nonyqeHr4f, yc yr 1^{pexAeHtrfl nvrr\aMw c

OB3 z uHBurlr4aivrvr;

- yqpe)KAeHkrqM KynbTypbr cneAyeT BecTr{ rleJreHanpaBneHHyro r4 cr,rcTeMHyro

pa6ory [o npLIBneqeHr,rrc aKTr4BHbrx rroJrb3oBarerefi o$uqza-nbHoro caitrca,

cnoco6crBoBarb Boc[uraHHro vnSopMarlr4oHnofi r<yrlrypbr, KaK poAr{rereft, TaK 14

o6y.rarou1vxer;



- npr4HrTb Bo BHr{MaHLre pe3ynbTaTbr rrpoBeAeHHofo orrpoca.

Peururu:

1. I4uQopMarlvrc rpr4Hrrb K cBeAeHr4ro.

Vupex4eunz - MyHr4rlr4rzurbHoro yqpex{AeHu.s [nopeq Kynbryphr "Kopyn4"
ropoAa Lllzxautr Caparoncxofi o6racrr4 cpoK Ao 11.12.2020 r. paspa6orarb r.r

rIpeAocTaBI4Tb ilnfl yTBep)KAeHrrf, rrJraH rro ycTpaHeHrrro HeAocTaTKoB,

BbIqBreHHbIx' B xoAe HesaellcuMofi orIeHKn KaqecrBa yc.nonufi oKa3aHnfl
ycJryr 2020.

2.Paslecrl4Tb TIJIaHII rlo ycrpaHeHr{rc HeAocrarKoB, BbrqBreHHbrx B xoAe

He3aBhcvnaofr oUeHKI4 KaqecrBa ycnoBl4ft oKasaHraf, ycJryr, ua o$raqz€urbHoM caitre
nnSopuaqLroHHo-TeneKoMMyHnKaqr4oHuofi ceru <Zurepner>>.

3. C$opvrnpoBarb rznQoplaallulo Anr BKJrrorreHzx n uy6luqsufi orrrer sa2020
foA o pe3yJlbTaTax He3aBucuttrtoit orIeHKr{ KarrecTBa ycnonzfr oKa3aHr4fl ycnyf B

cQepe Kynbrypbr.

Pery"uurarbr roJrocoBaHuq rro rperbeMy Borrpocy:

<3u - 7;

<llporun> - Her;

<B os4epN aJrueb>> - Her.

Ilpn.nbxeHr{e K rrporoKoJry:

IPUIO]KEHI4E H (peftrunr). KorzqecrBeHHbre pe3ynbrarbr negaeHcrauofi

oueHKLI KarrecrBa ona3aHnfl ycnyr yr{pex{AeHvrflMr4 Kynbrypbr ropoAa lllzxanu
Caparoncxofi o6lacru.

[Ipe4ce4areJrb O6ulecrseHHoro coBera :

Cercperapu OdutecrBeHHoro coBera :

@eaoroea C.B.

MHxafiloea A.B.



s

OEIIIE CTB O C OTPAHI,ITIEHHOTZ OTBETCTBEHHO CTbrO
(9 JIEKTP OHHbIII PE CITP CHUri qNNtr>

(OOO <<3rercrponnufi pecypurufi qeHTp)

YTBEPXAAIO

feHeparuuufi 4upexrop

pecypcuu[ rleHrp>

O.A. Opeurxona

AHA JIIITI{,qE CKIIII OTqET

tI O PE3YJIbTATAM HE 3ABI,ICI,IMOI;I OUEHKI,I
KArrE CTBA yCJrOBr4ri O CyqE CTBJTEHTLf,

AESTEJTbHOCTI4 OPTAHI43AIIAf,MII,
o cyIII E C TBJlfl IO rqrL]s,II,I AE.flTE IbHO C Tb

B COEPE KYJIbTYPbI HA TEPPIITOPI{I4

IOPOAA TI,IXAHbI
CAPATOBCKOIZ OBJIACTII

9acrr I

llluxausr 2020
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